S MODERN

dormakaba Group

Quality Engineer

Job Title: Quality Engineer

Department: Quality

Reports To: Quality Manager

Location: Dyersville, lowa
SUMMARY

The Quality Engineer is responsible for ensuring that processes are analyzed and improved,
resulfing in products produced that meet quality standards required to minimize quality costs and
maximize customer satisfaction, while ensuring adherence to procedures and processes. This
individual will warrant incoming materials meet all required quality standards, as well as identify,
raise, and speedily resolve quality issues to confirm zero impact to the customer. Support of new
product intfroductions is necessary to certify the robustness of product builds. Modernfold’s Quality
Engineer will work in a team environment to develop and implement best practices that
emphasize defect prevention, reduction in variation and waste, and provide for continuous
improvements in meeting all customer requirements.

ESSENTIAL DUTIES AND RESPONSIBILITIES
¢ Manage all quality-related issues within the manufacturing team (e.g., intfernal, supplier,
customer, and customer warranty).

e Identify root cause and instigate permanent corrective actions for product / process
quality issues.

e Work with internal and external stakeholders to resolve quality issues that arise as quickly
and efficiently as possible to prevent compromising quality and safety standards.

¢ Manage and carry out layered product and process auditing.
o Stop production in the event of manufacture of unacceptable goods/processes.

e Ensure compliance and assist with adherence to the Quality Management system
(ISO?001).

e Write product test procedures and Control Plans.

e Undertake special projects as required.

e Assist with training of quality awareness.

¢ Manage the PPAP (Production Part Approval Process) and first piece approval process.

e Promote the use of customer preferred techniques for continuous improvement such as
Six-Sigma, Poka-Yoke (Error Proofing), and Measurement System Analysis.

e Participate in cross-functional teams in the development of new products or changes
related to current products in meeting customer requirements.

e lLead quality audits.
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¢ Undertake special projects as required.

¢ Conftribute to continuous improvement activifies.

e Support and lead process improvement activities.

e Plan projects or subtasks so they may be tfracked and presented.
e Aftend various meetings and action/communicate instructions.
e Produce written reports and make presentations.

e Undertake continuous training and development.

e Perform root cause analysis and resolve problems.

¢ Independently determine approach and assigned fasks.

QUALIFICATIONS

e Working within the guidance and expectations of the Quality Manager.

¢ Knowledge of quality systems and measurement -
o Strong knowledge of Production Part Approval Process (PPAP).

¢ Knowledge of ISO%001, (Internal auditing experience a plus).

¢ Understanding of engineering drawings and manufacturing processes.
e Ability to work in a diverse and dynamic environment.

e Planning and prioritizing activities.

o Good communication and interpersonal skills.

e Problem-solving, analytical and team working skills.

EDUCATION AND EXPERIENCE

e ASQ Cerfified Quality Technician (CQT) or Six-Sigma Greenbelt OR relevant business/
commercial or manufacturing/engineering degree preferred.

e Previous experience in a highly custom manufacturing environment desirable.

LEADERSHIP SKILLS

e lLead and/or support groups of factory associates, technicians, and engineers.
e Provide guidance to other team members.

e Train both feam and broader organization members.

LANGUAGE SKILLS

e Support regular inspection meetings with representatives from appropriate departments to
establish an action plan for improving build quality.

¢ Communicate efficiently throughout the shop floor and with own management.
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e Coordinate and communicate with other departments, customers, suppliers, and other
service providers.

MATHEMATICAL SKILLS

Ability to apply concepts such as fractions, percentages, ratios, and proportions to practical
situations.

REASONING ABILITY

e Comply with the Health, Safety and Environmental Policies.
e Assertive, resilient and welcomes change.

e Engages inferest and participation of others and has a collaborative approach to working
with others.

e Proactively contributes to the team.

o s self-aware, resilient, optimistic, and open to change.

CERTIFICATES, LICENSES, REGISTRATIONS

None required for this position.

PHYSICAL DEMANDS

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential functions. Ability to
work for extended periods of time at a workstation on a computer.

While performing the duties of this job, the employee is frequently required to sif; use hands to
finger, handle, or feel; and talk and hear. The employee is occasionally required to stand, walk,
and reach with hands and arms. The employee must occasionally lift and/or move up to 25
pounds. Specific vision abilities required by this job include close vision, distance vision, color
vision, peripheral vision, depth perception, and ability to adjust focus.

WORK ENVIRONMENT

The work environment characteristics described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable accommodations
may be made fo enable individuals with disabilities to perform the essential functions. Office
environment with several co-workers at separate workstations. Overnight travel may be required
occasionally.
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